Writing 227: Technical Writing
WINTER 2023 > CRN: 31469

Instructor: ~ Will Fleming

Email: fleminw@linnbenton.edu
Phone: (541) 917-4570 (Albany campus) / (541) 972-3982 (for texts and voicemail)
Format: REMOTE (Online)

Office Hours: In-person: Tuesdays, 10:00 - 11:00 a.m. and by appt., NSH/201
On Zoom: Wednesdays, 1:00 - 2:00 p.m., and by appt.

Textbook: Technical Writing at LBCC (additional course materials posted on Moodle)

Prerequisite: Writing 121

COURSE DESCRIPTION

Writing 227, Technical Writing introduces students to producing instructive, informative,
and persuasive technical/professional documents aimed at well-defined and achievable
outcomes. The course focuses on presenting information using rhetorically appropriate
style, design, vocabulary, structure, and visuals. Students can expect to gather, read, and
analyze information and to learn a variety of strategies for producing accessible, usable,
reader-centered deliverable documents that are clear, concise, and ethical.

COURSE OUTCOMES

After taking Writing 227, successful students will have learned to:

1. Apply key rhetorical concepts through analyzing, designing, composing, and revising
a variety of deliverable documents for technical/professional contexts

2. Engage in project-based research, applying appropriate methods of inquiry for
clearly defined purposes (e.g. user experience research and client/organization
research)

3. Collaborate with various stakeholders to develop and apply flexible and effective
strategies for managing projects

4. Develop and adapt document design and composition strategies to meet the
demands of diverse clients, organizations, and multicultural audiences

5. Examine and respond to individual and professional ethical responsibilities across
organizational contexts


mailto:fleminw@linnbenton.edu
https://linnbenton.zoom.us/j/5419174570
https://openoregon.pressbooks.pub/lbcctechwriting/

COURSEWORK

Short weekly readings and lessons
Short weekly writing assignments
Quizzes every few weeks

Online forums

GRADE SCALE - Final course grades are calculated in the following way:
A =90-100%; B=80-89%; C=70-79%; D=060-69%; F=59% or less

LATE WORK POLICY
e Assignments (except quizzes and forums) may be turned in up to two (2) weeks late without
penalty.
e Submissions more than two weeks old will be subjected a letter grade reduction (10%)
e Late assignments may not be revised/resubmitted.

REWRITES/REVISION
e You may rewrite and resubmit any assignment where the original grade is 82% or lower. Please
email me the revised copy.

TECHNOLOGY (Minimum Equipment Requirement): This equipment is the minimal
necessary to be successful in the class:
e Broadband internet connection
e  Computer with at least 128GB hard drive, 8GB of RAM, and an i3 or equivalent processor
(CPU)
° Device with a camera, microphone, and speaker
e  Word-processing software, such as MS Word or Google Docs

ACCESSING MOODLE
To start work on Moodle, please do the following:
e Go to Moodle
e Log on (your username is your LB X# and Single Sign-On password). *If you are new to
Moodle, you'll need to first claim your account by providing identifying information, setting
security questions, and creating a new password). If you haven’t yet done so, you can claim
your account at the Password and Account Management Portal. You can find additional
account setup instructions here. You may also contact the Student Help Desk at (541)
917-4630 for more help.

HOW TO REACH ME
e | am happy to talk to you at any point in the term—in person, on Zoom, by email, or by phone.
e If you cannot attend my office hours, | will schedule an alternative time to meet.
e | check and respond to emails at least once a day, Monday through Friday. | will not always
respond to emails after business hours or on weekends or holidays.


http://moodle.linnbenton.edu
https://identity.linnbenton.edu/identity/self-service/lbc/acctclaim.jsf
https://www.linnbenton.edu/student-services/email/MyLB_SSO.php

ACCESSING GRADES
e | will do my best to grade and return your work promptly..
e | am always happy to talk to you about your grade if you have questions.
e | will post assignment grades on Moodle, which will tally a running coursework average for the
term.

To succeed in this course
you SHOULD:
e Log into Moodle at least twice a week
e Complete all readings and assignments
e Talk to me if you are having difficulties or falling behind

you SHOULD NOT:

e Cheat or plagiarize. Violations in academic honesty will result in failure of an
assignment or failure of the course (see academic integrity statement below and/or
click here for more information on plagiarism).

e Put off your assignments until the last minute—writing is always better when it gets
drafted and then revised.

e Hesitate to contact me if you have any questions or run into any problems.

ACADEMIC INTEGRITY

Academic integrity is the principle of engaging in scholarly activity with honesty and fairness, and
participating ethically in the pursuit of learning. Academic integrity is expected of all learners at
LBCC. Behavior that violates academic integrity policies at LBCC includes cheating, plagiarism,
unauthorized assistance or supporting others in engaging in academic dishonesty, knowingly
furnishing false information, or changing or misusing college documents, among others. LBCC
students are responsible for understanding and abiding by the College’s academic integrity policy.

LBCC STATEMENT OF INCLUSION

To promote academic excellence and learning environments that encourage multiple perspectives
and the free exchange of ideas, all courses at LBCC will provide students the opportunity to interact
with values, opinions, and/or beliefs different than their own in safe, positive and nurturing learning
environments. LBCC is committed to producing culturally literate individuals capable of interacting,
collaborating and problem-solving in an ever-changing community and diverse workforce.

LBCC Equal Opportunity and Non-Discrimination Policy

TITLE IX REPORTING POLICY

If you or another student are the victim of any form of sexual misconduct (including dating/domestic
violence, stalking, sexual harassment), or any form of gender discrimination, LBCC can assist you.
You can report a violation of our sexual misconduct policy directly to our Title IX Coordinator. You
may also report the issue to a faculty member, who is required to notify the Coordinator, or you may
make an appointment to speak confidentially to our Advising and Career Center by calling
541-917-4780.


https://writingcenter.unc.edu/tips-and-tools/plagiarism/
https://www.linnbenton.edu/about-lbcc/administration/policies/equal-opportunity.php
https://www.linnbenton.edu/about-lbcc/departments-and-contacts/report-an-issue/index.php

ADDITIONAL RESOURCES

LBCC WRITING CENTER

The LBCC Writing Center provides one-on-one writing support for any enrolled student at the
college. Tutors are available by appointment, on a drop-in basis, and asynchronously through the
Online Writing Lab where you will receive a response within 1-2 business days.

CFAR

LBCC is committed to inclusiveness and equal access to higher education. If you have approved
accommodations through the Center for Accessibility Rights (CFAR) and would like to use your
accommodations, please contact me as soon as possible to discuss your needs. If you think you
may be eligible for accommodations but are not yet registered with CFAR, please visit the CFAR
website for steps on how to apply for services. Online course accommodations may be different
than those for on-campus courses, so it is important that you make contact with CFAR as soon as
possible.

ROADRUNNER RESOURCE CENTER

Get connected to resources that can help with: childcare, food, emergency housing, healthcare,
taxes, utilities, textbooks and school supplies, transportation, and more. Contact Student Resource
Navigator Amanda Stanley at stanlea@linnbenton.edu, at (541) 917-4877. Please also feel free to
talk to me about these issues if you are more comfortable doing so.

TERM ASSIGNMENTS / VALUES / DUE DATES

WRITING ASSIGNMENTS (7) VALUE DUE*
Week 1/Assignment #1:  Personal Writing Process 5% 117
Week 2/Assignment #2:  Technical Description 10% 1/24
Week 3/Assignment #3:  Good/Bad News Letter 10% 1/31
Week 4/Assignment #4:  Ethics Memo 10% 217
Week 5/Assignment #5:  Instructions 15% 2/16**
Week 6/Assignment #6:  Technical Translation 10% 2/21
Week 7/Assignment #7:  Project Memo 5% 2/28
Weeks 8-F/Final Project: Technical Report 20% 3/21
QUIZZES (4)

Week 2: Commas 2.5% 1/24
Week 4: Fragments & Run-ons 2.5% 217
Week 6: Apostrophes 2.5% 2/21
Week 8: Citation Basics 2.5% 3/7
PARTICIPATION 5%

TOTAL 100%

*Assignments and quizzes are typically due on Tuesday nights by 11:59 p.m. unless otherwise noted
**Extra time allotted for Instructions assignment


https://www.linnbenton.edu/student-services/library-tutoring-testing/learning-center/writing-support/index.php
http://lbcc.writingcenteronline.net
https://www.linnbenton.edu/cfar
https://www.linnbenton.edu/cfar

